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Process and performance:  
multi-dimensionality 
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!  HER institutions differ 
!  Scope: knowledge areas 
!  Orientation: professional to academic 
!  Mission: education, research, 3rd mission 
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Process and performance:  
the places of U-Map and U-Multirank  
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U-Map dimensions and indicators 

13 



‘Sunburst’ Diagram of  
University Performance 
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EU supports the development of U-Multirank  

Pro 
!  Supports development of an 

alternative to ‘common’ 
rankings 

Contra 
!  Adds to EU’s governance by 

indicators? 
!  EU does not want to own the  

U-Multirank once it is working 
!  But even if it did, U-Multirank is 

better than current indicators… 
!  …though it is more complex 
!  U-Multirank is better instrument 

for benchmarking (i.e. 
institutional strategic 
management) than for 
governmental control 
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www.u-map.eu 
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